
Examine the 
Entire Mailpiece

Is it
typewritten

or handwritten?

Is it a 
bill or statement

of account?

Does it contain
“personal 

information”?

Is there explicit
advertising for a product

or service for sale or lease,
or an explicit solicitation

for a donation? 

Is all of the 
“personal information”
directly related to the

advertising or solicitation?

Is the exclusive purpose
of the “personal information”

to support the advertising
or solicitation?
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* Domestic Mail Manual (DMM) references 
  are for letter-size mailpieces. 
  See applicable sections at 
  pe.usps.com for flats and parcels. 

(DMM 233.2.4) (DMM 233.2.2) (DMM 233.2.3)


